


SHUTTLE (Min. Order 6kg)

Antar-Jemput (minimal order 6 kilo)

Complete Wash (Wash - Dry - Iron)

Cuci Komplit (Cuci - Kering - Setrika)

Express 35k/Kg 5 Hours
Kilat

One Day 25k/Kg 24 Hours
Satu Hari

Regular 20k/Kg 3 Days

Biasa

Fold Wash (Wash - Dry - Fold)

Cuci Lipat (Cuci - Kering - Lipat)

Express 25k/Kg 5 Hours
Kilat
One Day 20k/Kg 24 Hours
Satu Hari
Regular 15k/Kg 3 Days
Biasa

Iron (Iron - Scented)

Setrika (Setrika - Wangi)
Express 25k/Kg 5 Hours
Kilat
One Day 20k/Kg 24 Hours
Satu Hari
Regular 15k/Kg 3 Days

Biasa

Small Stain Spotting 10k/Stain

Spotting Noda



DROP-OFF TO OUTLET

(Minimum order 3kg)

Complete Wash (Wash - Dry - Iron)

Cuci Komplit (Cuci - Kering - Setrika)

Express 25k/Kg 4 Hours
Kilat

One Day 20k/Kg 24 Hours
Satu Hari

Regular 15k/Kg 2 Days

Biasa

Fold Wash (Wash - Dry - Fold)

Cuci Lipat (Cuci - Kering - Lipat)

Express 20k/Kg 4 Hours
Kilat
One Day 15k/Kg 24 Hours
Satu Hari
Regular 10k/Kg 2 Days
Biasa

Iron (Iron - Scented)

Setrika (Setrika - Wangi)
Express 20k/Kg 4 Hours
Kilat
One Day 15k/Kg 24 Hours
Satu Hari
Regular 12k/Kg 2 Days

Biasa

Small Stain Spotting 10k/Stain

Spotting Noda



Terms & Conditions

Syarat dan Ketentuan

How We Weigh
Your Order

Weighed dry upon arrival — this is
the basis of your invoice. Shuttle
orders are confirmed at collection
before processing begins.

Stains & Pre-existing
Condition

All items photographed on arrival. We
contact you before processing anything
unusual — old or set-in stains cannot
always be fully removed.

Damage & Claims

Claims must be raised at the time of
return — not after items have been
taken. Declare high-value pieces
before processing.

Care Labels & Customer
Responsibility

Missing or illegible labels are handled
with professional judgment — results
cannot be fully guaranteed. Inform us of
any special requirements beforehand.

Lost or Missing Items

Report within 24 hours of receiving
your order. We investigate using item
records and keep you updated
throughout.

Turnaround Times

Express: 4-5 hrs (before 5pm). One
Day: 24 hrs. Regular: 2-3 days. Any
delays communicated via WhatsApp.

Stain Treatment

Quoted separately and confirmed
before any treatment begins. No
charges without your approval.

Items We Cannot
Accept

We may decline heavily contaminated

items or those without a readable care

label. We'll always contact you before
returning anything unprocessed.

Delicate & Special Items

Silk, cashmere, and embellished pieces
must be declared at drop-off or collection.
Undeclared delicate items fall outside our

damage claim scope.

Order Documentation

Every order is photographed and
recorded on arrival for quality control
and dispute resolution only. Never
shared with third parties.



ADD ON

Layanan Tambahan

Small Stain Spotting
Shuttle Separated Wash
Hanger

Laundry Bag 5kg

Laundry Bag 10kg
Priority Express Handling

Premium Care

Priority Express Handling
Bedroom Gear

Hot Water Wash
Clothes

Hot Water Wash
Bedroom Gear

10k/Stain

15k/Pcs

5k/Pcs

60k/Pcs

75k/Pcs

25k/Load

35k/Load

7k/Pcs

10k/Pcs



SPOTTING STAIN

How to count Stains

B

Front

How to count stains:

1.

P
3.
4

Right Sleeve

. Left Sleeve

Front of the Shirt

. Back of the Shirt

.l-a-\'

i i Pants

Front

How to count stains:

1.
2. Left Front
3.

4. Right Back

Right Front

Left Back

Back

We count stains based
on 4 main areas to
ensure fair and cinsistent
pricing.

Back

We count stains based
on 4 main areas to
ensure fair and cinsistent
pricing.

Note : Each number area represent one stain count



BABY CARE

Perlengkapan Bayi

Complete Wash (Wash - Dry - Iron)

Cuci Komplit (Cuci - Kering - Setrika)

Express 30k/Kg 5 Hours
Kilat

One Day 25k/Kg 24 Hours
Satu Hari

Regular 20k/Kg 3 Days

Biasa

Fold Wash (Wash - Dry - Fold)

Cuci Lipat (Cuci - Kering - Lipat)

Express 25k/Kg 5 Hours
Kilat

One Day 20k/Kg 24 Hours
Satu Hari

Regular 15k/Kg 3 Days

Biasa

Small Stain Spotting 10k/Stain

Spotting Noda




BABY CARE (Pcs)

Perlengkapan Bayi (Satuan)

Baby Dress

Baju Bayi

Baby Carrier

Gendongan Bayi

Baby Swaddle

Bedong Bayi

Baby Bed Sheet

Sprei Bayi

Baby Bed Cover

Bed Cover Bayi

Baby Pillow

Bantal Bayi

Baby Blanket

Selimut Bayi

Baby Bed
Kasur Bayi
Baby Bed
Complete
Paket Kasur Bayi

Box Bed Baby

Box Tempat Tidur Bayi

Baby Comforter

Boneka Penenang Bayi

Bumper Bed Set

Bumper Bed Bayi

Car Seat Baby

Kursi Mobil Bayi

Stroller

Stroller

35k/Pcs
35k/Pcs
35k/Pcs
15k/Pcs
18k/Pcs
5k/Pcs

25k/Pcs
70k/Pcs
85k/Set

250k/Pcs
20k/Pcs

150k/Pcs
125k/Unit
150k/Pcs

2 Days
3 Days
2 Days
2 Days
3 Days
3 Days
2 Days
4 Days
4 Days

6 Days
3 Days
5 Days
5 Days
5 Days



PREMIUM CARE

Per PCS (Satuan)

Shoes/Sandals

Sepatu/Sendal
Sandal 30k/Pair 2 days
Sendal
Shoes 60k/Pair 2 days
Sepatu

R[S

IEL
Small Bag 35k/Pcs 3 days
Tas Kecil
Big Bag 50k/Pcs 3 days
Tas Besar
Jumbo Bag 80k/Pcs 3 Days

Tas Jumbo

Towel

Handuk

Bath/Pool Towel 20k/Pcs 2 days

Handuk Mandi/Handuk Kolam

Face Towel 10k/Pcs 2 days

Handuk Wajah

Hand Towel 5k/Pcs 2 Days

Handuk Tangan

Bath Robe 20k/Pcs 2 Days

Jubah Mandi



PREMIUM CARE

Per PCS (Satuan)

T-Shirt

Baju Kaos

Plain Shirt

Kemeja Polos

Batik Shirt

Batik Shirt
Dress

Satuan Dress

Long Dress

Dress Panjang

Leather Jacket
Jaket Kulit

Thin Jacket

Jaket Tipis

Suit

Jas

A Set of Suit

Setelan Jas

Blazer

Blazer

Sweater

Sweater

Active Wear
Pakaian Olahraga

20k/Pcs
25k/Pcs
35k/Pcs
35k/Pcs
55k/Pcs
80k/Pcs
35k/Pcs

50k/Pcs
75k/Pcs
50k/Pcs

40k/Pcs

20k/Pcs

2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days

2 Days

2 Days



PREMIUM CARE

Per PCS (Satuan)

Plain Kebaya

Kebaya Polos

Sequit Kebaya

Kebaya Payet
Safari

Safari

Udeng

Udeng

Shawl

Selendang

Kamen Cloth

Kain Kamen

Mukena

Mukena

Prayer Mat

Sajadah

Syar’i Clothes

Baju Syar’i

Headscarf
Hijab/Pashmina

Mini Doll

Boneka Mini

Small Doll

Boneka Kecil

Medium Doll

Boneka Sedang

25k/Pcs
50k/Pcs
45k/Pcs
20k/Pcs
10k/Pcs
20k/Pcs
35k/Pcs
30k/Pcs
70k/Pcs
20k/Pcs

15k/Pcs
30k/Pcs

40k/Pcs

2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
3 Days
3 Days

3 Days



PREMIUM CARE

Per PCS (Satuan)

Mini Skirt

Rok Pendek

Long Skirt

Rok Panjang

Short

Celana Pendek
Long Pants

Celana Panjang

Underwear

Dalaman

Bra

Bra

Swimsuit

Pakian Renang

Socks
Kaos Kaki

Hat

Topi

Plain Apron

Apron Polos

Mat (Small)

Keset Kecil

Duster
Kain Lap

Tablecloth

Taplak Meja

Thin Perlak

Perlak Tipis

20k/Pcs
25k/Pcs

20k/Pcs
25k/Pcs
10k/Pcs
15k/Pcs
18k/Pcs
15k/Pcs
20k/Pcs
25k/Pcs
15k/Pcs
10k/Pcs

30k/Pcs
30k/Pcs

2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days
2 Days



PET CARE (Pcs)

Perlengkapan Peliharaan (Satuan)

Pet Bedding Care
Perlengkapan Tidur Peliharaan

Pet Bed (Small) 50k/Pcs 5 Days

Kasur Peliharaan (Kecil)

Pet Bed (Medium) 90k/Pcs 5 Days

Kasur Peliharaan (Sedang)

Pet Bed (Large) 120k/Pcs 5 Days

Kasur Peliharaan (Besar)

Pet Blanket 30k/Pcs 2 Days
Selimut Peliharaan
Pet Pillow 10k/Pcs 3 Days

Bantal Peliharaan

Pet Apparel/Accessories
Pakaian Peliharaan

Pet Jacket 50k/Pcs 2 Days
Jaket Peliharaan

Pet Harness 35k/Pcs 2 Days
Rompi Tuntun Peliharaan

Pet Clothes 10k/Pcs 2 Days
Baju/Kostum Peliharaan

Pet Clothes 25k/Pcs 2 Days
(With Fur Residue)

Baju/Kostum Peliharaan
Mengandung Bulu



PET CARE (Pcs)

Perlengkapan Peliharaan (Satuan)

Pet Carrier
Carrier Peliharaan

(Pser:;:l?)rrler 30k/Pcs 3 Days

Carrier Peliharaan (Kecil)

(P“z;;zm)er 60k/Pcs 3 Days

Carrier Peliharaan (Sedang)

Pet Carrier
(Large)

Carrier Peliharaan (Besar)

Pet Stroller
Stroller Peliharaan

Ee;:ltl;dle’ 200k/Pcs 5 Days

Stroller Peliharaan (Kecil)

(Pl\ﬁttegitlrn:nl)ler 300k/Pcs 5 Days

Stroller Peliharaan (Sedang)

Pet Stroller
(Large)

Stroller Peliharaan (Besar)

100k/Pcs 3 Days

400k/Pcs 5 Days



Laundry

Société

®

Prestige Care for Your Fabrics

+62 819 2916 2398
@laundrysociete

JI. Raya Tumbakbayuh, Bali 80351

© OB B

Daily 7am - 10pm



